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1. PREAMBLE 

PROTECTA Electronics Limited Liability Company (seat: 1158 Budapest, Késmárk utca 7/A. 

hereinafter: “Data Controller” or “Protecta”), as data controller, and operator of the www.protecta.hu 

website (hereinafter: “Website”) accepts the content of this Privacy Policy as mandatory. The Data 

Controller undertakes to ensure that any processing of data relating to its activities complies with the 

requirements set out in this Privacy Policy and in the effective laws. 

The Data Controller is committed to protecting the personal data of its customers and partners and 

attaches great importance to respecting the right to information self-determination of its customers and 

partners who use its services and purchase its products. The Data Controller treats personal data 

confidentially and takes all security, technical and organisational measures to ensure the security of the 

data.  

The Data Controller hereby informs you on its data processing practices in relation to its activities: 

2. THE DATA CONTROLLER'S DETAILS AND CONTACT DETAILS 

Data Controller 

Name: PROTECTA Electronics Limited Liability Company 

Seat: 1158 Budapest, Késmárk utca 7/A. 

Tax number: 10305337-2-42 

Company registry no.: 01-09-064382 

Phone number: +36 1 415 3800 

Email: protecta@protecta.hu 

 

3. DATA PROTECTION REGULATION 

The Data Controller's data management principles are in accordance with the applicable data protection 

legislation, in particular: 

• Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the 

protection of natural persons with regard to the processing of personal data and on the free movement 

of such data, and repealing Directive 95/46/EC (General Data Protection Regulation, „GDPR”) 

• Act CXII of 2011 on the right to information self-determination and freedom of information 

(“Privacy Act); 

• Act V of 2013 on the Civil Code (“Civil Code”), 

• Act C of 2000 on Accounting (“Act on Accounting”). 

4. SPECIAL PROVISIONS APPLIED TO OUR DATA PROCESSING 

The Data Controller does not process special categories of personal data for the purposes specified in this 

Privacy Policy. 

The Data Controller only discloses your processed personal data to the members and employees of the 

Data Controller whose access to your personal data is vital to the achievement of the purpose of 

processing. 

5. TYPES OF PERSONAL DATA PROCESSED, PURPOSE, LEGAL BASIS AND DURATION OF 

PROCESSING 

5.1. Data processing related to Website registration 

Visitors of the Website have the opportunity to register and create a user account. 

Data subjects concerned by the data processing: natural persons who register on the Website. 

Purpose of processing: to provide special features for those who register on the Website, the use of the 

services provided through the Website, to contact those who register on the Website. 

Legal basis of processing: the data subject’s freely given consent1 

Scope of the processing: 

 
1 Article 6 (1) (a) of the GDPR. 
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• registration data: surname and first name; e-mail address; alternative e-mail address; preferred 

language; password; company name; job title; postal address; telephone number; newsletter 

registration (yes/no) 

Duration of the data processing: until the user account is deleted (at the request of the data subject or 

by the data subject himself/ herself). If the registered user uses the Data Controller’s services, the 

registered user’s personal data related to his/her order will be processed by the Data Controller in 

accordance with Point 5.3. If the user does not use his/her account, it will be deleted 5 years after the 

user’s last order. 

Possible consequences of not providing the data: failure to provide the data during the application 

process leads to inability to use the services provided through the Website, failure to contact. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

5.2. Data processing for contact purposes 

It is possible to contact the Data Controller through the Website for any purpose. The details of the related 

data processing are the following: 

Data subjects concerned by the processing: natural persons who contact the Data Controller through 

the contact addresses that can be found on the Website’s ‘contacts’ menu. 

Purpose of the processing: to identify and contact the person who contacts the Data Controller. 

Legal basis of processing: the data subject’s freely given consent2 

Scope of the processing: name, email address/phone number, further personal data given by the data 

subject during the contact. 

Duration of the data processing: the time necessary for the performance of the request (the duration of 

which depends on the content of the request), but 1 year from the contact at the latest. 

Possible consequences of failure to provide data: inability to contact, inability to answer the request of 

the requesting person. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

5.3. Data processing related to orders 

Users who register on the Website have the opportunity to order various products, the related data 

processing of which is described below. 

Data subjects concerned by the processing: natural persons and the representatives of the Data 

Controller’s legal person partners who order the products of the Data Controller through the Website. 

Purpose of the processing: to identify the client or its representative during the performance of the order, 

invoicing, to contact the client or its representative and to provide information about the details of the 

order. 

Legal basis of processing: the preparation and performance of the agreement to be concluded between 

the data subject (or the legal person he/she represents) and the Data Controller.3 

Scope of the processing: name, address, phone number, email address. 

Duration of the data processing: The Data Controller may process the personal data of the clients or 

their representatives during the existence of the agreements, or, in case of the termination of the 

 
2 Article 6 (1) (a) of the GDPR. 
3 Article 6 (1) (b) of the GDPR. 
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agreements while any claim can be enforced on the basis of the agreements. The general limitation period 

of 5 years starts with the day when the claim falls due.4 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot perform the agreement without knowing the personal data listed in this point, providing data is the 

precondition of the conclusion of the agreement. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

5.4. Processing related to invoicing 

After the performance of the orders, with regards to the provisions of the Act on Accounting, an 

accounting document shall be issued. The related data processing is described below. 

Data subjects concerned by the processing: natural persons who order the products of the Data 

Controller through the Website, the contact persons or officers of the Data Controller’s partners. 

Purpose of the processing: to justify the accounting of the order’s performance (economic event); 

issuance of the invoice. 

Legal basis of processing: fulfilment of legal obligation5 with regards to Paragraph (1)-(3) of Section 

166 of the Act on Accounting. 

Scope of the processing: 

• Contact persons’ data: name and contact details (address, phone number); 

• If the client or partner is an individual entrepreneur or natural person: name, contact details (address, 

phone number), tax number, bank account number, the individual entrepreneur’s registration 

number; 

• Date of the invoice’s receipt, name of the sender and the recipient. 

Duration of the data processing: 8 years from the issuance of the accounting document (on the basis of 

Paragraph (6) Section 166 and Paragraph (1) Section 169 of the Act on Accounting). 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot issue an accounting document without knowing the personal data listed in the present point, 

statutory provisions require to provide that personal data, without supplying that data the issuance of the 

invoices would be impossible as well as their payment and accounting, therefore, the performance of the 

agreement would be impossible, too. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

5.5. Data processing related to product support 

Users can request support in connection with the ordered product from the Data Controller and they can 

send the ordered product back for repair, transformation, maintenance or inspection. The related data 

processing is described below. 

5.5.1. Data processing related to support request 

Data subjects concerned by the processing: natural persons or the contact persons or representatives of 

the Data Controller’s partners who order the products of the Data Controller. 

Purpose of the processing: to receive and process the requests for support in connection with the ordered 

products, contact. 

Legal basis of processing: the performance of the agreement concluded between the data subject (or the 

legal person he/she represents) and the Data Controller.6 

 
4 Paragraph 6:22. § of the Civil Code 
5 Article 6 (1) (c) of the GDPR. 
6 Article 6 (1) (b) of the GDPR 
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Scope of the processing: name, contact details (email), trouble ticket identification number. 

Duration of the data processing: The Data Controller may process the personal data of the clients or 

their representatives who request for support during the existence of the agreements, or, in case of the 

termination of the agreements while any claim can be enforced on the basis of the agreements. The general 

limitation period of 5 years starts with the day when the claim falls due. 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot process the request for product support without knowing the personal data listed in the present 

point, without supplying that data the fulfilment of the request would be impossible. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

 

5.5.2. Data processing related to the return of a product 

Data subjects concerned by the processing: natural persons and the contact persons or representatives 

of the Data Controller’s partners who order the products of the Data Controller. 

Purpose of the processing: to receive and process the requests in connection with products’ return for 

repair, transformation, maintenance or inspection, contact. 

Legal basis of processing: the performance of the agreement concluded between the data subject (or the 

legal person he/she represents) and the Data Controller.7 

Scope of the processing: name, contact details, web ticket identification number. 

Duration of the data processing: The Data Controller may process the personal data of the clients who 

request for the products’ return or their representatives during the existence of the agreements, or, in case 

of the termination of the agreements while any claim can be enforced on the basis of the agreements. The 

general limitation period of 5 years starts with the day when the claim falls due. 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot process the request for the products’ return without knowing the personal data listed in the present 

point, without supplying that data the fulfilment of the request would be impossible. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

 

5.6. Data processing related to career offers 

On the Website there is opportunity for application for the open positions by sending a letter to the email 

address shown there. The related data processing is described below. 

Data subjects concerned by the processing: natural persons who apply for the open positions offered 

by the Data Controller. 

Purpose of the processing: to fill the offered open position, to establish an employment relationship. 

Legal basis of processing: the data subject’s freely given consent. 

Scope of the processing: the personal data sent by the applicant in his/her curriculum vitae: name, contact 

details, identification data, data referring to his/her previous workplace(s), language knowledge, 

educational achievement, perhaps field of interest. 

Duration of the data processing: up till the offered position is filled or if the applicant withdraws his/her 

application until the withdrawal. In case of rejection of an application, the curriculum vitae may be kept 

by the Data Controller only with the explicit consent of the applicant, but for maximum 1 year. 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot assess the application, decide on it and give feedback on the decision, and, furthermore, cannot 

contact the applicant in connection with the personal interview without knowing the personal data listed 

 
7 Article 6 (1) (b) of the GDPR 
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in the present point, without supplying that data the application’s assessment and the decision on it would 

be impossible. 

Data transfers to third countries: N/A. 

Data recipients: HR Team. 

Data processors: N/A. 

5.7. Data processing related to the whistleblowing system 

The Data Controller, in order to fulfil its obligations set out in Act XXV of 2023 on complaints, operates 

a whistleblowing reporting system in the framework of which report can be made by filling in the form 

found on the Website. 

Data subjects concerned by the processing: natural persons who file reports or are concerned by such 

report. 

Purpose of the processing: to receive and assess the reports, contact. 

Legal basis of processing: fulfilment of legal obligation8. 

Scope of the processing: name, position and contact details of the persons who file report and who are 

concerned by such a report; further personal data provided in the report. 

Duration of the data processing: The Data Controller keeps the data contained in the report from the 

end of the assessment until 5 years, thereafter delates them. As for the data which preservation is justified 

by the fulfilment of the legal obligation of the Data Controller, legal procedure or employer action, the 

data will be processed until the legal obligation is fulfilled and the procedures are legally closed. 

Possible consequences of failure to provide data: With regards to the fact that the Data Controller 

cannot fulfil its legal obligation to assess the report without knowing the personal data listed in the present 

point, without supplying that data the assessment of the report would be impossible. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

Data processors: N/A. 

5.8. Data processing related to marketing activities - Protecta’s newsletter service 

The Data Controller has an electronic newsletter service, in which it provides information about its current 

offers, events and services to its members and to those who subscribe to the newsletter service. 

Data subjects concerned by the processing: natural persons who subscribe to the newsletter of the Data 

Controller. 

Purpose of the processing: sending informative e-mail newsletters to the data subjects, informing them 

about news related to the services of the Data Controller. 

Legal basis of processing: the freely given consent of the data subject.9 

Scope of the processing: name, e-mail address, the name of the company and the consent of the data 

subject (declaration of consent) 

Duration of the data processing: until the withdrawal of the data subject's consent or objection to the 

processing.10 

Possible consequences of failure to provide data: in case of failure to provide data, it is not possible to 

subscribe to the newsletter of the Data Controller. 

Data transfers to third countries: N/A. 

Data recipients: N/A. 

 
8 Article 6 (1) (c) of the GDPR. 
9 Article 6 (1) (a) of the GDPR and Section 6 (2), (5) of the Advertising Act. 
10 Article 21 (3) of the GDPR. 
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Data processors: N/A. 

To withdraw consent to receiving direct marketing messages and to request the deletion or modification 

of your personal data, please contact: 

• by e-mail: protecta@protecta.hu, and 

• by post, addressed to the Data Controller's seat (1158 Budapest, Késmárk utca 7/A). 

5.9. Data processing related to the Website’s technical functioning 

5.9.1. Use of cookies 

Data Controller uses cookies on the Website. Cookies are small text files that are stored in the internet 

browser or saved by the internet browser on the computer system. Cookies are downloaded by the system 

when you open a web page. These cookies contain a signature string of characters that allows the browser 

to be identified when the website is reopened. 

Temporary cookies, also known as "session cookies" are cookies that are deleted after the user leaves the 

website and closes the browser. Such a cookie may store, for example, the contents of a shopping cart in 

an online advertisement on the website or a login status. Cookies called "persistent cookies" are stored 

even after you close your browser. This is how, for example, a login status can be saved when a user 

revisits our online platform after several days. Such cookies can be used to save users' interests for reach 

measurement or marketing purposes. If a website is accessed again from the same equipment, the system 

sends the cookie either back to the website that created it ("first-party cookie") or to another website to 

which it belongs ("third-party cookie"). Cookies enable the website to recognise that it has been accessed 

once before with the same browser and, among other things, to improve the knowledge and experience 

concerning the user on subsequent visits. 

When you first visit the website, an information bar informs you about the use of cookies. The Data 

Controller uses cookies for operational and marketing purposes. Please be informed that we are entitled 

to process cookies that are strictly necessary for the functioning of the website without your consent, 

which are used to make our website more user-friendly and to ensure that it functions as intended 

(technically necessary cookies). 

The cookies necessary for the operation of the website do not, as a rule, record any personal data relating 

to the user, only data and activities that occur during a session on the website. The legal basis for the 

processing of any personal data in the case of the use of cookies necessary for technical reasons: the 

legitimate interest of the Data Controller (Article 6 (1) (f) GDPR). The use of cookies is essential for the 

operation of the website, as cookies help us to perform basic functions that are essential for the technical 

functioning of the website. Without them, the website would not function properly. There is no negative 

impact on the data subject, but he/she benefits from the processing, as the website can be managed as 

intended. 

Please note that Google Analytics is linked to the Website. These cookies cannot identify you personally 

without your consent. Google Analytics is Google's analytics tool which helps the Data Controller to gain 

a more accurate picture of the activities of visitors to the website. Importantly, these cookies generate 

reports on website usage statistics without identifying visitors individually to Google. Google Analytics 

shows where visitors clicked on the website from, how long they spend on the website and where they 

are located geographically. The main cookie used by Google Analytics is the "__ga" cookie. 

In addition to reporting website usage statistics, Google Analytics may also be used by the Data Controller 

to display more relevant advertisements on Google services (such as Google Search) or elsewhere on the 

internet, and to measure interactions related to the advertisements displayed by Google Analytics. 

More information about the cookies used by Google Analytics can be found at the following link: 

https://policies.google.com/technologies/cookies?hl=en 

5.9.2. reCAPTCHA service 

The Website, and our technical support interface accessible from the Website, which is hosted at 

https://support.protecta.hu/?language=English, uses reCAPTCHA. We will perform a reCAPTCHA 

check before submitting a report/support request. This feature works through Google servers. You can 

https://policies.google.com/technologies/cookies?hl=en
https://support.protecta.hu/?language=English
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read the relevant reCAPTCHA privacy policy here: https://www.google.com/recaptcha/about/. The 

reCAPTCHA function is processed by Google, we do not process any personal data on this basis and we 

do not receive any information about users and their behaviour. The reCAPTCHA check is necessary to 

prevent the form from being filled in by robots designed for this purpose and sending us bulk spam 

messages. During the verification process, no personal data is accessed and the verification is carried out 

automatically by Google's servers. The reCAPTCHA check does not add anything to the content of the 

message. 

The data and information you provide in your report/request for a trouble ticket via the form will only be 

used to answer your questions and will not be stored in a database. Such correspondence does not entitle 

you to receive newsletters, offers or notifications of downloads. 

5.10. Other processing 

We provide information about processing that is not listed in this Privacy Policy at the time when personal 

data are obtained.  

We inform our partners and clients that courts, prosecution, investigating authorities, the authority dealing 

with administrative offences, administrative authorities, the National Data Protection and Freedom of 

Information Authority and other organizations under the provisions of the applicable law may contact the 

Data Controller to provide information, to disclose data, to transfer data or to provide documents to them. 

The Data Controller shall disclose to public authorities, where the public authority has indicated the 

precise purpose and scope of the data, only such personal data as are strictly necessary for the purpose of 

the request and to the extent strictly necessary for the purpose of the request. 11 

6. RIGHTS OF THE DATA SUBJECT  

We inform you that in relation to the processing of your personal data you dispose the following rights: 

• Transparent information; 

• Right of access by the data subject; 

• Right to rectification; 

• Right to erasure; 

• Right to restriction of processing; 

• Right to data portability; 

• Right to object; 

• Right to withdrawal of consent; 

• Right of complaint; 

• Right to effective remedy.  

6.1. Transparent information 

We are obliged to provide you with information - in accordance with the provisions of the GDPR - about 

the processing of your personal data. The Data Controller fulfils this obligation by providing the present 

Privacy Policy. Please note that if you have further questions in relation to the processing of your personal 

data you can exercise your right of access.  

6.2. Right of access by the data subject 

You have the right to get information whether we process your personal data and if so, you may demand 

a detailed prospectus that contains the following information:  

• the reason of the data processing, 

• the scope of the processed personal data,  

 
11 GDPR Preamble (111) 

https://www.google.com/recaptcha/about/
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• the source of the processed data,  

• the recipient of the data, 

• the term of the storage of the processed personal data,  

• in case of an international transfer of your personal data, the guarantees of the transfer, and  

• a repeated information on your rights in relation to the processing of your personal data and your 

right to lodge a complaint with a supervisory authority.12 

For your request the Data Controller gives you a copy of your processed personal data free of charge.  

For further copies the Data Controller may charge you with a reasonable fee taking into account the 

administrative costs of providing such information.13 We provide information by electronic means for 

your request. You may exercise your right of access in writing at the following contact details:  

• by e-mail to protecta@protecta.hu, and 

• by post, addressed to the Data Controller's seat (1158 Budapest, Késmárk utca 7/A). 

Upon your request, the aforementioned information may be provided orally if your identity is proven 

genuinely.  

6.3. Right to rectification  

For your request we rectify, correct or complete your inaccurate personal data (e.g. your date of birth 

is inaccurate, your e-mail address or your name has changed).14 

6.4. Right to erasure 

You may request that we erase your processed personal data without undue delay if, 

• the purpose of the data processing no longer justifies the processing,  

• consent is the legal basis of the processing and you have withdrawn your consent (and there is no 

other applicable legal basis), 

• you object the processing and there are no overriding legitimate grounds for the processing,  

• the personal data have been unlawfully processed, or 

• the personal data have to be erased under legal obligation.  

The right of erasure cannot be exercised if the processing is necessary for exercising the right of 

freedom of expression and information, the compliance with a legal obligation that the Data Controller 

is subject to, or for the performance of a public task, or reasons of public interest in the area of public 

health or archiving purposes in the public interest, scientific or historical research purposes or statistical 

purposes, or for the establishment, exercise or defence of legal claims.15 

6.5. Right to restriction of processing 

If you exercise this right and according to the applicable law you shall obtain restriction of processing, 

the Data Controller cannot process your personal data (therefore we cannot transfer or organise your data) 

– with the exception of storage – unless you consent or it is necessary under a legal obligation to do so. 

When can you exercise this right?  

• If you claim that your personal data is inaccurate, for a period while we examine the accuracy of 

your data.  

• If the processing is unlawful but instead of erasure, you request the restriction of your data. 

• If the Data Controller no longer needs your personal data (for the purpose of the processing) however 

you request that we store them (e.g. for the establishment, exercise or defence of legal claims).  

 
12 Section 15 (1) of the GDPR  
13 Section 15 (3) of the GDPR  
14 Section 16 of the GDPR 
15 Section 17 of the GDPR 
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• If you object the processing, for a period while we verify whether our legitimate grounds override 

those of yours. 

The Data Controller informs you before the restriction of the processing is lifted (e.g. your inaccurate 

data have been rectified or we declined your request of restriction).16  

6.6. Right to data portability 

If the legal basis of the processing is your consent or the performance of a contract and the processing 

is carried out by automated means you may request to receive the personal data that concerns you and 

which you provided us, in a structured, commonly used and machine-readable format. You may also 

request that we transmit your data to another controller.17 

The Data Controller informs you that it does not process your personal data by automated means.  

6.7. Right to object  

You may object on the grounds relating to your particular situation, at any time to the processing of 

personal data concerning you if the legal basis of the processing is the legitimate interest of the Data 

Controller. In this case, Data Controller will no longer process your personal data unless the Data 

Controller demonstrates compelling legitimate grounds for the processing which override your interests, 

rights and freedoms or for the establishment, exercise or defence of legal claims.  

If the Data Controller processes your personal data for direct marketing purposes (e.g. newsletter) you 

can object the processing of your personal data concerning you at any time.  

The Data Controller will no longer process your personal data if you object the processing.18 

6.8. Right to withdraw a consent  

You have the right to withdraw your consent at any time during the processing.  

We inform you that the withdrawal of your consent shall not affect the lawfulness of processing based on 

your consent before its withdrawal.19 

You can exercise your right by the following methods:  

• by e-mail to protecta@protecta.hu, and 

• by post, addressed to the Data Controller's seat (1158 Budapest, Késmárk utca 7/A). 

6.9. Procedural provisions  

Please note that the Data Controller shall notify you on the action taken without undue delay, but within 

one month of receipt of your request. The Data Controller may extend the period by further two 

months if it is necessary due to the complexity and the number of the requests. The Data Controller shall 

inform you on the extension within one month of the receipt of your request. 

If you submit your request by electronic means, the Data Controller will give you the information by 

electronic means (unless you request otherwise). 

If the Data Controller does not take any action on your request, it shall inform you - without any undue 

delay and at the latest within one month of the receipt of your request - on its reasons and on the possibility 

to lodge a complaint with the Data Protection Authority and to seek a judicial remedy.   

The Data Controller informs you that it provides the requested information free of charge. If your request 

is clearly unfounded or excessive, in particular because of its repetitive character, the Data Controller 

may charge you with a reasonable fee for administrative costs or it can refuse to take action on your 

request. 

The Data Controller notifies any rectification or erasure of personal data or rectification of processing to 

each recipient with whom the Data Controller have provided your personal information (unless it is 

 
16 Section 18 of the GDPR  
17 Section 20 of the GDPR 
18 Section 21 (1) – (4) of the GDPR  
19 Section 7 (3) of the GDPR  



 

10 
 

impossible). Upon your request, the Data Controller shall inform you about these recipients as well. 

6.10. Right to compensation  

The Data Controller compensates your damages that are caused by unlawful processing or breaching the 

data protection requirements. In case of the violation of the rights relating to your personality, you are 

entitled to a grievance award in accordance with the provisions of the Civil Code.20 The Data Controller 

shall be exempted from liability for the damage or harm caused and from the obligation to pay 

compensation or grievance award if it proves that the damage or the violation of your right relating to 

your personality was caused by an unforeseeable cause outside the scope of the processing. 

For any damage caused by a processor engaged by the Data Controller in the processing of your personal 

data, the Data Controller and the processor engaged by or under the authority of the Data Controller, as 

well as the joint controllers and the processors engaged by or under the authority of the joint controllers, 

shall be  

• jointly and severally liable to the data subject for the damage; and 

• jointly and severally liable to pay grievance award to the data subject in the event of a violation of 

the rights relating to your personality. 

The Data Controller does not compensate your damages and you cannot claim grievance award insofar 

as damage or impairment - caused by the violation of the right relating to your personality - is caused by 

your intentional or gross negligent behaviour.  

6.11. Remedies 

6.11.1. Right to a judicial remedy 

If you consider that your rights under data protection law have been infringed (e.g. you couldn’t exercise 

your aforementioned rights, you didn’t receive any information on the processing etc.) you may file for 

court action against the controller before the general court in whose jurisdiction your home address or 

habitual residence is located.21 In such lawsuit, the Data Controller or processor has the burden of 

proving that it has acted in compliance with the relevant legislation and binding EU legal acts.22 Please 

be informed that lawsuits related to personal data protection are free of charge.23 

6.11.2. Right to file a complaint at a supervisory authority  

If you consider that your rights under data protection law have been infringed you can choose to file a 

complaint with the National Data Protection and Freedom of Information Authority.24 

Contact details of the authority: 

Name: National Data Protection and Freedom of Information Authority (“Nemzeti Adatvédelmi és 

Információszabadság Hatóság” in Hungarian) 

Seat: 1055 Budapest, Falk Miksa utca 9-11. 

Mailing address: 1363 Budapest, Pf.: 9. 

Phone number: +36 (30) 683-5969; +36 (30) 549-6838; +36 (1) 391 1400 

E-mail: ugyfelszolgalat@naih.hu  

7. METHOD OF STORING PERSONAL DATA, SECURITY OF PROCESSING 

We and our possible processors by taking into account the state of the technology, the costs of the 

execution, the nature, scope, context and purposes of data processing as well as the risks of varying 

likelihood and severity for the rights and freedoms of natural persons, implement appropriate technical 

and organisational measures to ensure the appropriate level of data protection.  

 
20 Section 2:52. § of the Civil Code 
21 Section 22 (1) and (3) of the Privacy Act 
22 Section 23 (2)-(3) of the Privacy Act 
23 Section 57 (1) o) of Act XCIII of 1990 on Fees 
24 Section 60 (1)-(2) of the Privacy Act 

mailto:ugyfelszolgalat@naih.hu
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We choose and operate IT tools for data processing so that the processed personal data: 

• is accessible to the authorised person (availability); 

• its authenticity and authentication is ensured (credibility of processing); 

• can be verified that there is no change in the data (data integrity); 

• is protected against unauthorised or unlawful access (confidentiality of data). 

We protect your data with appropriate measures against unlawful access, alteration, transfer, disclosure, 

erasure or destruction, as well as accidental loss, damage, and the accidental unavailability due to the 

change of the used technic.  

In order to protect the personal data processed electronically and stored in our various registries, we 

provide appropriate technical measures to ensure that the stored personal data - unless it is permitted by 

law - cannot be directly linked and assigned to the data subjects. 

The provided technical and organisational measures are in accordance with the current state of technology 

and they are compatible with the level of risks associated to ensure the security of processing. 

During processing we respect and maintain 

• confidentiality: protecting the information so that it can only be accessed by those who are entitled 

to it; 

• integrity: protecting the accuracy and completeness of information and processing methods; 

• availability: ensuring that when the data subject needs it, he/she can actually access the information 

and she/he has procedures for it. 

The Data Controller and its partners who are involved in data processing use IT systems that are protected 

against computer-aided fraud, espionage, sabotage, vandalism, fire and flood, as well as computer viruses, 

computer intrusion and denial-of-service attacks. The operator provides security through server-level and 

application-level security procedures. We inform you that electronic mails apart from the protocols 

(email, web, ftp etc.) that are transferred through the Internet are vulnerable to network threats that may 

lead to fraudulent activity, challenge of the contract and disclosure or modification of information. We 

shall take all the precautionary measures to protect you from such threats. Systems are monitored so that 

we could record all security dangers and provide evidence of any security incident. System monitoring 

also allows the controlling of the efficiency of the precautionary measures. 

We, as Data Controller record potential personal data breaches, including facts and effects of the personal 

data breach and measures taken or proposed to be taken by us to address the personal data breach. We 

shall notify the National Data Protection and Freedom of Information Authority on any potential 

personal data breach without undue delay and, where feasible, not later than 72 hours after having 

become aware of it, unless the personal data breach is unlikely to result in a risk to the rights and freedoms 

of natural persons. 

8. SCOPE, AMENDMENT 

The present Privacy Policy is effective as of 28 January 2025. 

The Data Controller reserves the right to amend the present Privacy Policy at any time, provided that it 

notifies its clients and partners of any amendments in a timely manner. 


